
The NHS Wales App

Now and in the future



The journey so far
Date Activity

16th November 
2021

A blank slate:

• No software

• No coding environment

• No development backlog

• Skeleton team and contract with supplier

But a plan!

17th October 
2022 (zero plus 
11 months)

NHS Wales App launched into private beta:

• App available behind locked front door

• 10 GP practices

• 702 users

• 3 months initially, then extended by 3 more months

17th April 2023 NHS Wales App moved to public beta:

• App available for anyone to download

• Structured sign up process, linked to GP based 
deployment

• Basic underlying offering being improved continuously



The DSPP platform services and the NHS Wales App
Extend and build out:

Primary 
Care

Planned 
Care

Unplanned & 
Emergency Care

• Prescriptions
• GP summary record
• Appointments
• Enhanced summary 

care record
• Detail coded record
• Care navigation

• Waiting list information
• Access to supporting information 

and services

• Identity management & security
• Consistent demographics
• Communication preferences
• Care preferences & about me
• Proxy access and sharing
• Data interoperability
• 3rd party integrations
• List of accredited services
• Generic booking engine
• DMTP

• Sharing of summary health 
record

• Data in transit• Care plans
• PROMs

• Directories 
of services

• Access to 
111 online



EXTENDED
PRIVATE 

BETA

PUBLIC 
BETA

OPERATIONAL 
SERVICE

PRIVATE
BETA

Live Operational 
Service 

NHS Wales App Deployment Update

706 users
Improve  

user 
experience

GP Practice 
Led Approach 
but open to all

Full Service

Oct – Dec 2022 Jan – Mar 2023 Apr 2023 - 2024 April 2024



2,050
Downloads

As of 06.06.23

2,700
Downloads

As of 06.06.23

Web

307 logins

Deployment of the NHS Wales App: Public Beta



How are we doing?
What we measured What we have seen
Total number of downloads (iOS) 2.7k

Rating 4.5* (from 8 users)

Total number of downloads (Android) 2.05k

Rating 3.5* (from 9 users)

Number of patients using different 

versions of the App 

 2662 English Language Logins for Android

 20 Welsh Language Logins for Android

 4191 English Language Logins for Apple iOS

 43 Welsh Language Logins for Apple iOS

 307 Logins from the Web

Usage figures

 Repeat prescriptions

 Records viewed

 Appointments booked

 315 users

 1086 users

 136 users

Number of GP Practices which patients are 

linked to
164 GP Practices (patients have logged in from 164 GP Practices)



The NHS Wales App tomorrow

The art of the possible



Core platform enhancements

In development (WP7)

• Enabling personalised features settings

• Publishing the health timeline and growing content

• Wellbeing journal

• V1 list of other digital services

Pipeline using available funding (2023/4 and 2024/5)

• Full list of accredited digital services

• Proxy access

• Record sharing

• Pro active user led demographic changes

• Capturing user communication preferences

• Offering communication services to the NHS in Wales

• Links to wider directories of service

• Approach for patient captured data (building from the ‘about me’ dataset)

External funding required

• Identity validation in Wales

• Welsh language screens for NHS Login



Potential partnership exemplars, subject to external funding

• Supporting the capture and use of PROMs

• Enhancing the summary record

• Supporting Hybrid Mail and user communication 
preferences

• Vaccination services: Re-booking, booking and 
health passports

• Supporting DMTP: Repeat prescriptions, nominate 
pharmacy, notify when ready, capture OTC 
medicines, view all medicines, reminder prompts

• Integration of care navigation solutions in primary 
care

• Supporting people on waiting lists: average wait 
times, generic supporting info, personalised 
supporting info, links to PROMs

• Enhanced linkages to 111 services (e.g. direct in-
app handover)

• Enhanced linkages to donor services

• Supporting screening programmes – information, 
invitations, appointments reminders, etc.

• Pain management

• Patient captured data – care plans (including 
advanced and future care)

• Appointment bookings / management:
• Secondary care 

• Other professional services

• Telehealth and telemedicine links with TecCymru

• Digital social care services

• Digital maternity records

• Link to Cancer Care portal and services

• Mental health services

• and more…



Digital Services Joining the Dots

Priorities for 23/24

• Deploying the NHS Wales App

• Improving the platform services

• Planning transition

• Collaborating with strategic programmes 
/ health boards and trusts (shared 
commitment in development)

• Developing new features and supporting 
integration

• Encouraging public use of the App



Home 
monitoring 

devices

Appointment 
bookings

Repeat 
prescriptions

GP summary 
record

GP coded record:
• test results
• medicines
• diagnoses

Donor 
preferences

Check my 
details

Help 
pages

Link to 
111

Vaccination 
history

Vaccination 
booster 

rebooking

Communication 
preferences

Personal 
notesAccredited 

digital 
services

PROMs
C&V (My Clinical 

Outcomes)

PSA testing 
AB UHB (My Med. 

Record)

Swansea Bay 
patient portal 

(PKB)

OTC 
medicinesHospital 

medicines

Communicate 
with care team

On a waiting list:
• Who will I see?
• What can I do?

• When?

Self certified 
registers 

Primary care: 
Care navigation

Condition 
registers

GP written 
records

Hospital 
test results

Clinical 
consentsClinical 

letters
Directories 
of services

Symptom 
checkers

Condition 
specific 
advice

Screening 
serviceseRedBook

Digital maternity 
records

Direct 
referrals

Care plans

Digital 
social care 

services

Care 
preferences

Cancer 
care portal

Access to 
information held 

in the system

Supporting 
information

Integrated 
specialist digital 

services

Service 
Interactions

Patient 
entered data

• PROMs

• Nominate pick-up point
• Notify when ready

• Language
• Addresses

• Appointments
• Screening

Reminders




