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Parchment to Pixels...A digital 

transformation of the patient clinical 

record within the Welsh Ambulance 

Service.
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 Scale 

 Scope

 Ambition

We have delivered a 

system with patients 

and users at its 

heart. 

As a result, we have 

a platform that is 

interoperable and 

designed with our 

future in mind.
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Patient 
or 

Patients

Patient Details

Incident Details

999 Call

Web-based Portal

Emergency 
Department

Maternity

Welsh Clinical 
Portal

Secondary Care

Clinician
Welsh Demographic Service

Previous ePCRs
Access GP Record

Create full clinical record

Generates ePCR

CFR, CSD, Remote Clinical Advice, 
All staff grades
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“ePCR is a system designed 

to enhance clinical safety 

and clinical care through 

integration with clinical 

systems across the nation.”

 Scale 

Scope

Ambition
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Thank you for listening
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